SELF DECLARATION

TO BE SUBMITTED ALONG WITH APPLICATION FORM FOR NEW BULK WATER SUPPLY
CONNECTION

(To be executed on a non-judicial stamp paper of Rs. 100/-)

I S/o. Aged ___ vyears, Residing at
, who is the

(Designation) of M/s.

(Name of the Firm/Company etc with official address),

hereby give the following undertaking :

1. 1/ We/ Our firm / Company is proposing to set up a project/ already existing at
DISTRICT

(Location with full site address of the Firm/Company etc), to manufacture / to

provide services as mentioned below.
(i)

(ii)

(iii)

2. 1 / We certify that the particulars furnished in the Common Application Form are
true, correct and complete to the best of our knowledge and undertake to adhere to
the declarations made here under.

3. 1 / We hereby specifically confirm that we are fully aware of the Acts / Rules /
Regulations of each department from which approvals/clearances are requested and
undertake to strictly comply with all the provisions of Acts / Rules / Regulations as
applicable to our industry.

4. 1 / We also hereby categorically certify that in the event of our Firm / Company
failing to comply with the requirements / conditions of the Acts / Rules /
Regulations or any conditions that may be required to be fulfilled by any authority in
connection with our present application, the same shall result in withdrawal /
cancellation of the clearances and further will make us liable for legal action as
specified under the respective Acts / Rules / Regulations and our Firm / Company
shall be made directly liable for penal action as per agreement conditions and any
other Law in force also if the particulars furnished are found to be false / incorrect
or incomplete and on our failure to adhere to the declarations made.

Page 1 of 13



5. 1 / We also certify that we take complete responsibility and liability against any
losses to personal or public property caused due to wrong certification by myself /
our firm / company and further confirm that the same shall be liable to be borne by
myself / our firm / company unconditionally.

6. 1 / We hereby certify that our proposed site / industry do not fall in any of the
banned / restricted area / category as notified by both the Central & State
Governments.

7. 1/ We hereby certify that our proposed site complies with the citing guidelines of
the TSPCB.

8. I / We shall pay the water tariff regularly as fixed by the Mission Bhagiratha
Department/TDWSCL, Govt of Telangana.

9. 1/ We also agree that this water connection is only to meet my / our daily water
requirement. This water connection will not be used by me / our firm / company to
claim any right on the property nor would claim be made against unauthorized
usage.

10.1/ We also undertake the responsibility of all provisions of the agreement prepared
by the Mission Bhagiratha Department in Toto.

Place : For . M/s.

Date : Authorised signatory .......cceeevviiiiiinnn...
Name
Designation
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PROCEDURE FOR OBTANING
Water Tap Connection

The applicant visits the online website (Example: www-, ) or

for applying new Bulk Water Connection.

In the application form, applicant need to select concerned district, constituency,
mandal, panchayat and habitation.

Along with existing information populated, applicant need to fill all the required fields
along with the location details and to upload the following mandatory documents
regarding Bulk Water connection:

GST * (if applicable)

Aadhar* of authorized individual / company

Ownership Document*
Self Declaration Form*

YV VY

After submission of application form, Applicant will get an email with unique
application request number, which can be used for tracking application status at various
levels.

Online submitted application form will be scrutinized in various steps viz.., Verification,
Field feasibility inspection, etc. for EE, SE and CE Approval.

After verification of the request, the applicant will receive an email with the link for
payment of initial fees which includes Connection charges, Security Deposit, Road cutting,
Laying Pipe line Charges, Drilling and Tapping charges etc.,

Applicant shall pay the fee through online using unique Application Request Number.

The work execution process will be initiated once the MB Department/TDWSCL
procedures are completed.

Once the work execution is completed, the applicant will be issued with Consumer
Identification Number (CIN), which can be used for further transactions regarding water
consumption and tariff.

The applicant at any instance can track the status of the request using the unique
application request number shared via email.
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MISSION BHAGIRATHA
Guidelines to all the prospective customers for obtaining new Bulk Water

Supply Connections/ enhancementof existing connections

---)o00(---

1. The Mission Bhagiratha Department introduced new online web based
application enabling the consumers to apply for new Bulk water supply
connections to Domestic / Industries / Commercial / Residential
establishments/ Private/ Govt Institutions.

2. The individuals/ company shall submit an application online by visiting web

site or concerned District Superintending Engineer, MB

Department. They can seek for any guidance from the Superintending
Engineer, MB Department.

3. Enhancement of quality of existing connection will be sanctioned based on
technical feasibility.

4.. Non Refundable Fees:

1) Connection charges based on water requirement and feasibility.

5. Terms &Conditions for sanction:

1) Connections shall be sanctioned by Mission Bhagiratha Department / TDWSCL
Ltd subject to technical feasibility and availability of water.

2) Sanction of Bulk Water Supply connection shall not confer any right or
evidence to the applicant with regard to ownership of the premises.

3) The applicant is required to acquaint themselves with the relevant rules &
Regulations in force from time to time which are to be followed.

4) To pay the connection charges (non-refundable), deposits and enhancement
charges etc., as directed by the Mission Bhagiratha Department/ TDWSCL,
within the prescribed period.

5) To construct a sump having storage capacity to store water for 2 days
requirement and meter chamber for water meter before connection is
released.

6) The Mission Bhagiratha Department is not responsible for any reduced supply
or no supply due to unavoidable circumstances.
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6. Connection Charges and Tariff:

Size of Rate of 60 Days Tariff Charge
CATEGORYI . Connection consumption
Connection
charges charges
Domestic Individual 1/2 Inch 4,000/- | mmemeemee- Under the
Connection -Inside GP from jurisdiction of
distribution line (Calculated gram panchayat,
for 6m Length of Connection 3/4 Inch 10,000/- | e Gram panchayat
& For greater than 6m will fix the tariff
Additional cost to be levied)
CATEGORY II Size of Rate of 60 Days Tariff Charge
connection | Connection | “OnSUmpPUon g (in KL
charges
per month) Water charges
3/4 Inch 1,50,000/- Min: 986/- | 0-15 Rs. 12 /KL
Multi-storeyed 1Inch 2,70,000/- | Min:1906/- | 16-30 Rs. 15/KL
Apartments& 31-50 Rs. 22/KL
Multi-storeyed 51-100 Rs. 27 /KL
Buildings 101-200 Rs. 35/KL
Above 200
entire Rs. 40/KL
Quantity
CATEGORY III 60 Days _
BULK SUPPLIES with | Size of Tariff Charge
. . . Rate of consumpt
Minimum 25 kld or size | connec Connection ion
of connection more tion charges Rural water Rs.12/KL
than 1Inch supply
Local bodies, cantonment, | >1 Inch | 8.00/- Per | ---------- Nagar Panchayats | Rs.20/ KL
government institutions Liter / Municipalities
sponsored housing (Min:Rs.
schemes with houses less 3,75,000/-)
than 600 sft. plinth area.
Residential colonies, >1Inch | 10.00/- Per | ---------- Municipal Rs.25/ KL
Gated communities Liter corporations
(Min:Rs.
3,75,000/-)
Others requiring water >1Inch | 15.00/- Per | ---------- Industries Rs.150/ KL
supply of 25KL per day or Liter
more (Min:Rs.
3,75,000/-)
Commercial Rs. 90 /KL
Cantonment Rs.25/ Rs.54/
Board, Residential | KL Upto | KL
colonies/ Gated Agreed | Beyond
communities Quantity | Agreed
Quantity

*A Minimum of 60% of Their Demand is Levied Even if the Consumer Consumes less Than 60%
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CATEGORY cf)llfz:cft Rate of cor?soull)nagtsion Tariff Charge
1A% ion Connection charges Slab- Comercial - | Industrial-
KL/Month | Rate/KL Rate/KI
1200/- Commercial
Non 1/2 Inch 50,000 1500/- Industrial 0-15 Rs 40.00 Rs.50.00
Domestic (Month Min 15KL)
(Including 3860/- Commercial
commercial | 3/4'Inch 1,50,000 4540/- Industrial 16-100 Rs 70.00 Rs.80.00
and (Month Min 34KkL)
industrial) 6660/- Commercial
connections 1 Inch 2,70,000 7740/- Industrial 101-200 Rs 100.00 Rs.120.00
(Month Min 54KkL)
Above 200
(entire Rs 150.00 Rs.150.00
Qty)
. 60 Days
CATEGORY V Size o_f LELL o.f consumgtion Tariff Charge
connection Connection
charges
Gracious Connections
:All Government
institutions such as i
govt hospitals, govt Only 1/2 inch cC}?;Sl:::srleolI;vie d
educational connection 4000 | - g .
institutions, govt. provided o Pgr their
Hostels, police stations, category
religious places and old
age homes etc
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Annexure - |

Website Terms and Conditions:

This website is designed, developed and maintained by MIS Wing, Mission Bhagiratha. Though
all efforts have been made to ensure the accuracy and concurrence of the content on this
website, the same should not be construed as a statement of law or used for any legal purposes.
In case of any ambiguity or doubts, users are advised to verify/check with the Department(s)

and/or other source(s), and to obtain appropriate professional advice.

Under no circumstances this Department is liable for any expense, loss or damage including,
without limitation, indirect or consequential loss or damage, or any expense, loss or damage
whatsoever arising from use, or loss of use, of data, arising out of or in connection with the use

of this website.

These terms and conditions shall be governed by and construed in accordance with the Indian
Laws. Any dispute arising under these terms and conditions shall be subject to the jurisdiction

of the courts of Hyderabad, TS, India.

The information posted on this website could include hypertext links or pointers to
information created and maintained by non-Government/private organizations. Department is
providing these links and pointers solely for your information and convenience. When you
select a link to an outside website, you are leaving the Department website and are subject to

the privacy and security policies of the owners/sponsors of the outside website.

Department, does not guarantee the availability of such linked pages at all times. Department,
cannot authorize the use of copyrighted materials contained in linked websites. Users are

advised to request such authorization from the owner of the linked website.

Department, does not guarantee that linked websites comply with Indian Government Web
Guidelines.

*** DISCLAIMER ***

Once registered as a consumer of Mission Bhagiratha / TDWSCL, the details including name,
house number, mobile number, email address and any other documents submitted will be with
Mission Bhagiratha/ TDWSCL. They cannot be withdrawn by the consumer at any time. Changes
to any details must be requested by the consumer to the concerned official. The details of the
consumer will be shared across other government departments to provide better services and

for effective governance.
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Annexure-l|

Privacy policy (Terms and Conditions for Online-Payments

The Terms and Conditions contained herein shall apply to any individual/firm (“User”)
using the services of Mission Bhagiratha website for making payments through an
online payment gateway service (“Service”) offered jointly by Bank of Baroda and
Payment Gateway Service provider, Bill Desk through Mission Bhagiratha website
ie. .telangana.gov.in. This payment gate way is only for the users of

Each User is therefore deemed to have read and accepted these

Terms and Conditions.

A. Privacy Policy

Govt. of Telangana’s Mission Bhagiratha website respects and protects the privacy of
the individuals that access the information and use the services provided through them.
Individually identifiable information about the User is not willfully disclosed to any
third party without first receiving the User’s permission, as covered in this Privacy
Policy. This Privacy Policy describes Mission Bhagiratha website’s treatment of
personally identifiable information that is collected when User is on the website.
Mission Bhagiratha website does not collect any unique information about the User
except when the User specifically and knowingly provide such information on the
Website. Please be aware, however, that Mission Bhagiratha website will release
specific personal information about the User if required to do so in the following

circumstances:

a) In order to comply with any valid legal process such as a search warrant, statute, or

court order, or

b) if any of User’s actions on Mission Bhagiratha website violate the Terms of Service

or any of Mission Bhagiratha guidelines for specific services, or

c) to protect or defend Mission Bhagiratha Department’s/ Telangana Drinking Water
Supply Corporation Limited(TDWSCL)’s legal rights or property, the Mission

Bhagiratha site, or Mission Bhagiratha Users; or
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d) To investigate, prevent, or take action regarding illegal activities, suspected fraud,
situations involving potential threats to the security, integrity of Mission Bhagiratha

website/offerings.

B. General Terms and Conditions for Online-Payments

1. Once a User has accepted these Terms and Conditions, he/ she/they may apply for
bulk water supply connection. A User may enter in any other manner as may be

specified by Govt. of Telangana’s Mission Bhagiratha website from time to time.

2 Mission Bhagiratha’s/TDWSCL's rights, obligations, undertakings shall be subject to
the laws in force in India, as well as any directives/ procedures of Government of India,
and nothing contained in these Terms and Conditions shall be in derogation of Mission
Bhagiratha’s/TDWSCL’s right to comply with any law enforcement agencies request or
requirements relating to any User’s use of the website or information provided to or
gathered by Mission Bhagiratha/TDWSCL with respect to such use. Each User accepts
and agrees that the provision of details of his/ her/their use of the Website to
regulators or police or to any other third party in order to resolve disputes or
complaints which relate to the Website shall be at the absolute discretion of Mission

Bhagiratha Department /TDWSCL.

3. If any part of these Terms and Conditions are determined to be invalid or
unenforceable pursuant to applicable law including, but not limited to, the warranty
disclaimers and liability limitations set forth herein, then the invalid or unenforceable
provision will be deemed superseded by a valid, enforceable provision that most closely
matches the intent of the original provision and the remainder of these Terms and

Conditions shall continue in effect.

4. These Terms and Conditions constitute the entire agreement between the User and
Mission Bhagiratha Department /TDWSCL. These Terms and Conditions supersede all
prior or contemporaneous communications and proposals, whether electronic, oral, or
written, between the User and Mission Bhagiratha Department /TDWSCL. A printed
version of these Terms and Conditions and of any notice given in electronic form shall

be admissible in judicial or administrative proceedings based upon or relating to these
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Terms and Conditions to the same extent and subject to the same conditions as other

business documents and records originally generated and maintained in printed form.

5. Refund for Charge Back Transaction: In the event there is any claim for/ of charge
back by the User for any reason whatsoever, such User shall immediately approach
Mission Bhagiratha Bulk Supply Section with his/ her/their claim details by sending
mail to mbbulkhydl@gmail.com . Such refund (if any) shall be effected only after

careful scrutiny by concerned officials of the Mission Bhagiratha Department/TDWSCL
via payment gateway or by means of a NEFT/RTGS or such other means as Govt. of
Telangana deems appropriate. No claims for refund/ charge back shall be made by any
User to the Payment Service Provider(s) and in the event such claim is made it shall not

be entertained.

6. In these Terms and Conditions, the term “Charge back” means approved and settled
card (Debit or Credit) or net banking purchase transactions which are at any time
refused, debited or charged back to Merchant account (shall also include similar debits
to Payment Gateway Service Provider’s accounts, if any) by the Acquiring Bank for any
reason whatsoever, together with the bank fees, penalties and other charges incidental

thereto.

7. Refund of Transactions: Payments made by the user towards connection charges,
advance deposit, supervision charges are nonrefundable. The User shall directly write

to mbbulk.hyd1@gmail.com for refund of transactions arising due to duplicate payment.

It shall be resolved after proper scrutiny by concerned official of Mission Bhagiratha

Department/TDWSCL as per the policies and rules in vogue.

8. Cancellation Policy: Payment once made for submitting the application cannot be

cancelled and refunded.

9. Server Slow Down/Session Timeout: In case the Website or Payment Service
Provider’s webpage, that is linked to the Website, is experiencing any server related
issues like ‘slow down’ or ‘failure’ or ‘session timeout’, the User shall, before initiating
the second payment,, check whether his/her/their Bank Account has been debited or

not and accordingly resort to one of the following options:
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(I) In case the Bank Account appears to be debited, ensure that he/ she/they does not
make the payment twice and immediately thereafter write to mbbulk.hyd1@gmail.com

to confirm the status of the payment.

(ii)In case the Bank Account is not debited, the User may initiate a fresh transaction to
make payment. However, the User agrees that under no circumstances the Mission
Bhagiratha Department/TDWSCL/ Payment Gateway Service Provider shall be held
responsible for such fraudulent/duplicate transactions and hence no claims should be
raised to Mission Bhagiratha Department/TDWSCL Payment Gateway Service Provider.
No communication received by the Mission Bhagiratha Department/TDWSCL /Payment
Service Provider(s) in this regards shall be entertained by the Mission Bhagiratha

Department/TDWSCL /Payment Service Provider(s).

C. Limitation of Liability:

1. Govt. of Telangana has made this Service available to the User as a matter of
convenience. Mission Bhagiratha Department/TDWSCL expressly disclaims any claim
or liability arising out of the provision of this Service. The User agrees and
acknowledges that he/ she/it shall be solely responsible for his/ her/their conduct and
that Govt. of Telangana reserves the right to terminate the rights to use of the Service

immediately without giving any prior notice thereof.

D. Debit/Credit Card, Bank Account Details:

1. The User agrees that the debit/credit card details provided by him/ her/them for use
of the aforesaid Service(s) must be correct and accurate and that the User shall not use a
debit/ credit card, that is not lawfully owned by him/ her/them or the use of which is
not authorized by the lawful owner thereof. The User further agrees and undertakes to

provide correct and valid debit/credit card details.

2. The User may pay his/ her/their Bulk Connections/Consumption Charges to TDWSCL
by using a debit/credit card or through online banking account. The User warrants,
agrees and confirms that when he/ she/they initiate a payment transaction and/or

issues an online payment instruction and provides his/ her/their card / bank details:
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i. The User is fully and lawfully entitled to use such credit / debit card, bank account for

such transactions;

ii. The User is responsible to ensure that the card/ bank account details provided by

him/ her/them are accurate;

3 The User is authorizing debit of the nominated card/ bank account for the payment of
Bulk Connection/Consumption Charges to TDWSCL selected by such User along with

the applicable Transaction Fees.

i. The User is responsible to ensure sufficient credit is available on the nominated card/
bank account at the time of making the payment to permit the payment of the dues

payable or the bill(s) selected by the User inclusive of the applicable Transaction Fee.

E. Personal Information

1. The User agrees that, to the extent required or permitted by law, Mission Bhagiratha
website/TDWSCL and/ or the Payment Service Provider(s) may also collect, use and
disclose personal information in connection with security related or law enforcement
investigations or in the course of cooperating with authorities or complying with legal

requirements.

2. The User agrees that any communication sent by the User vide e-mail, shall imply
release of information therein/ therewith to Mission Bhagiratha website. The User

agrees to be contacted via e-mail on such mails initiated by him/ her.

3. In addition to the information already in possession of Mission Bhagiratha website
and/ or the Payment Service Provider(s), Mission Bhagiratha/TDWSCL may have
collected similar information from the User in the past. By entering the Website the
User consents to the terms of Mission Bhagiratha/TDWSCL information privacy policy
and to Mission Bhagiratha/TDWSCL continued use of previously collected information.
By submitting the User’s personal information to Mission Bhagiratha website, the User
will be treated as having given his/her/their permission for the processing of the User’s

personal data as set out herein.
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4. The User acknowledges and agrees that his/ her/their information will be managed

in accordance with the laws for the time in force.

5. Once registered as a consumer of Mission Bhagiratha, the CIN details including name,
house number, mobile number and any other documents submitted will be with Mission
Bhagiratha. They cannot be withdrawn by the consumer at any time. Changes to any
details must be requested by the consumer to the concerned official. The details of the
consumer will be shared across other government departments to provide better

services and for effective governance.

F. Payment Gateway Disclaimer

The Service is provided in order to facilitate access to view and pay fee for Bulk Supply
Connection/Consumption and Transaction User Charges online. Mission Bhagiratha
Department /TDWSCL or the Payment Service Provider(s) do not make any
representation of any kind, express or implied, as to the operation of the Payment
Gateway other than what is specified in the Website for this purpose. By accepting/
agreeing to these Terms and Conditions, the User expressly agrees that his/ her/their
use of the aforesaid online payment Service is entirely at own risk and responsibility of

the User.

G. Payment Gateway Charges

Fees
To be
Payment Method Total charged
to
UPI - Bank Account Nil Customer
Debit Card - Rupay Nil Customer
0.40% for value up to Rs.2000/-
Debit Card - Visa, MasterCard and 0.90% for transaction value above Customer
Rs.2000
Credit Card - Visa, MasterCard, Rupay @ 1.00% of the transaction value Customer
Net Banking Rs. 10 per transaction Customer
Wallets 1.00% of the transaction value Customer
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